TEXHUYECKASA YACTbH

TEXHUYECKOE 3AJJAHUE
HA OKAa3aHMe KOHCAJITHHIOBBIX H 00Pa30BaTe/IbHBIX YCJIYT B PaMKax NMpoekTa «Xo4y cJAbIIATH!»

3akazumk

MUHUCTEPCTBO JOMIKOJIBLHOTO U MIKOJILHOTO 00pazoBanus PecriyOnuku Y3b6ekucran (« MIILIO»).

MecTo oka3aHus yCayr.

ropoj; TamkeHT

Yeayru

Yemyru o pa3paboTKe U COACWCTBUIO BO BHEPECHUH MPEIOKCHHUN IO COBEPIIICHCTBOBAHHIO IMPOTPAMM TOJATOTOBKH YUUTEIICH -1 ()EKTOIOTOB
(cypaomenaroroB) B BBICHIMX OOpPa30BaTENIbHBIX OPraHU3AIMSIX, MOBBIIMICHUS KBATH(DHUKAINKU yduTenen-nedeKkTonorop (CypaonenaroroB) u

MEPenoAroTOBKH JUIs OBNaieHus nmpodeccueit yunrens-aedekronora (Cypaoneaarora) B paMKax mpoekTa «Xody ciasimarh!» («Yeayrm»)

Cocras ycayr

N‘." Ycayra \ Cpok oxa3aHust \ PesyabTar \ ena

|. H3yuenue cucTeM MOArOTOBKH M MOBBINIEHUS] KBATH(UKAIUY YunTe el -1edeKTo/I0roB (CypaoneaaroroB), a Tak:xke
NnepenoAroToBKHU JIs NoJy4eHus: npodeccun yuurens-aedexrosiora (Cypaoneaarora)

1. N3ydyeHne, B TOM YHUCIE C INPOBENCHUEM 30 kanennapublx | OTYET O COCTOSIHUM: -
noJieBbIX paboT B Pecriybnuke Y306ekucras, JTHEH C JaThl a) CHUCTEeMBbl  TOATOTOBKM  KagpoB  JUId
COCTOSTHUSL: MOJTy4EHUs IpenojaBaHus B Criennann3upoBaHHBIX
CUCTEMbl  IOJATOTOBKM  KaJpOB  JJI | aBAaHCOBOI'O IUIaTeXa | YUPEKIEHUSAX B BBICIIUX 0Opa30BaTEIbHBIX
MpEeno/iaBaHusi B  CIEHHAIU3UPOBAHHBIX OpraHMu3alusaX, B TOM YHUCIIE:

YUpPEXKJIEHUSAX JUId JIMI C  OCOOBIMHU KayecTBa MporpamMm o0pa3oBaHus;
00pa3oBaTeTbHBIMU HOTPEOHOCTAMHU KauecTBa MOATOTOBKH BBIITYCKHUKOB;
(«Crnenuanu3upoBaHHbIE YUPESKICHUS») B 0) CHUCTEMBbl  TIOBBIIEHUS  KBaTU(UKAIIUN
BBICHIMX 00pa30BaTeIbHBIX OPraHU3AUAX; yuuTenei-nedeKToaoroB (CypaoneaaroroB), B
CUCTEMbl  NOBBIIIEHHS  KBaTU(UKALUU TOM YHCIIE:

yuuTeneil-n1eeKToaoron KayecTBa MporpaMM o0pa3oBaHUs;
(cypaormenaroron); KaueCTBa MEPENOArOTOBKH CIyIIATeIeH.




O0OHOBIIEHHBIN yUeOHO-METOUIECKUN KOMILIEKC

Ne Ycayra Cpox oka3anus Pe3yabTar ena
CUCTEMBl IEPENOATOTOBKM KaApOB AJIs B) CHUCTEMbl IIEPENOATrOTOBKM KaApOB  JUIS
MOJIyYEHUs npodeccun «Y4YUTENb- nojlydeHus: Tpodeccuu  y4uTesb-1edeKTonaor
nedeKToIor (CypAoneaaror) (cypaomenaror), B TOM YUCJIE:

KauyecTBa MporpamMm 00pa3oBaHus;
KAau4eCTBa IePENOATOTOBKY CIIYIIATEIICH.
1. CoBepliieHCTBOBaHHME CHCTEMbI MOATOTOBKHU KA/IPOB, NPENoAA0IINX B CIIeNHATU3NPOBAHHBIX YUPeKIEeHUAX
CoBepuieHCTBOBaHHE CHCTEMbI OJATOTOBKH CIIENHMAJINCTOB B BBICIIMX 00Pa30BaTe/IbHbIX OPraHU3ALHAX

2. Pa3zpaboTtka MPEIOKEHU I o B Teuenue 75 [Ipennoxenus o COBEPIIIEHCTBOBAHUIO -
COBEPLIEHCTBOBAHUIO IpOrpaMMBbl | KaJl€HJIApHbIX JHEH ¢ | mporpaMMbl  OOydeHHs 1O  HaIlpaBJICHUIO
o0y4eHus o HaIlpaBJICHUIO JaThl IPUEMKHU «aedekTonorus»  Kypca  MOATOTOBKH IO
«I1e(EKTONOTHs» Kypca TOATOTOBKM 110 | YCIYT B MO3UIHUH | | CIIEUaTbHOCTH YUUTEINb-1e()heKTOIoT
CIIELUATIBHOCTH y4UTEeIb-1e(DEeKTONOr | HACTOsIIEeH TabauIbl | (Cypaomenaror) B TamkeHTcKOM
(cypronenaror) B TamkeHTckoM rocy/1apCTBEHHOM [earorn4eckom
roCyJJapCTBEHHOM MeJaroru4eckoM YHUBEPCUTETE, BKIIFOYAIOIIHE:

YHUBEPCUTETE O0OHOBIIEHHYIO IPOTPaMMy 0Opa30BaHUS;
0OHOBJIEHHBIN y4eOHO-MEeTOINYEeCKUI
KOMILJIEKC.
CoBepuieHCTBOBAHME CHCTEM NMOBBINICHUA KBATH(UKALNH YUUTe el -1e(eKT0I0roB (CypAoneIaroroB) 1 NepenoaroTOBKY s
noJiyyeHus npodeccun yuuress-aedekrosora (cypaoneaarora)

3. Pa3pabotka MPEMIOKEHUN 1o B teuenue 75 IIpennoxenus o COBEPLIEHCTBOBAHUIO -
COBEpIIEHCTBOBAHUIO MIPOrpaMMbl | KaJeHJapHBIX THEH C | IPOrpaMMBbl MTOBBILLIEHUS KBaJIM(pUKAINH
NOBBILIEHUS]  KBATU(PHUKALUKA  y4UTENEH- JaThl IPUEMKH yuauTenei-1epeKToaoron (cypaomnenaroros),
ne(eKTOoJIOTOB (CypI0TIearoroB) YCIYT B IO3ULIMK | | BKITIOUAIOIINE:

HacTosIEeH TabIuIbl | OOHOBIEHHYIO TPOrpamMMy 00pa3oBaHMs;
0OHOBJIEHHBIN yUeOHO-METOUYCCKUN KOMILIEKC

4. Pa3pabotka MPEMIOKEHUN 1o B teuenue 75 IIpennoxenus o COBEPIIEHCTBOBAHUIO -
COBEpIIEHCTBOBAHUIO MIPOrpaMMbl | KaJeHJapHBIX THEH C | IPOrpaMMbl MEPENOArOTOBKU Ui TOJYYEHHUS
NEPETIOATOTOBKHU JUIS MOJIy4EHHUS JaThl IPUEMKH npodeccun yuuTens-nedexroaora
npodeccun yuurens-nedekronora | yciyr B mo3uuuu 1 | (cypaomnenarora), BKIOYArOIIKE:

(cypmomnenarora) HaCTOsIIEH TabIuIbl | OOHOBJIEHHYIO TPOrpamMMy 00pa3oBaHMS;

1 I.Hponene}me TPEHUHIOB IJIA MEAArorut4e€CKUuX KaJipoB Mo npenoaaBaHui0 JTUCIHUIIIMH, CBA3AHHBIX C IpenojaBaHuEM B
CHICHUAIMINPOBAHHBIX YIPCKACHUAX, U B CIICHUATUIUPOBAHHBIX YUPCKIACHUAX
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Ne Ycayra Cpox oka3anus Pe3yabTar ena
o. IIpoBeneHne NPAKTUYECKUX CEMHHAPOB- Cpoxk, - -
TPEHUHT'OB JUTSE npodeccopcko- | onpeaensieMblii Mo
IIPENnoaaBaTelbCKOro cocraBa COTJIACOBAHUIO C
TamkeHTcKoro roCyJ1apCTBEHHOTO MJIIO
[1€aroru4eckoro YHUBEpCUTETa
6. [TpoBeneHue 00paszoBaTebHBIX u Cpok, - -
IPAKTUYECKUX CEMHHAPOB-TPEHUHIOB MJIS | OMIPEIEIIAEMbIi 110
TUISE npernojaBaTesnei COTJIACOBAHUIO C
Creunani3upoBaHHbIX YUPEKICHUM MO

Yci10Bus BHINIOJTHEHUsI PA00T M OKA3aHHUA yCJIYT

VcnonHurento B pa3pes3e Kaxaoro 3rana HeoOXOAMMO MPEJIOCTaBUTh IepeueHb YCIyT ¢ KOHKpeTH3aluei o0beMa U METOJUKU MX OKa3aHWf,
MecTa OKa3aHus yCIyT, HHPOPMALIUIO O KOJIWYECTBE HEOOXOAUMBIX CHEIMAINCTOB (IIOUMEHHO), UX KBaNU(dUKauuu B popMe pe3tome, a TaKkxKe
yKa3aTh KOJIMYECTBO YEJIOBEKO-4acOB B KaueCTBE 0OOCHOBAaHUS (POPMUPOBAHUS CTOUMOCTH OKa3bIBAEMbIX YCIYT.

@uKcupoBaHHAas CTOMMOCTD 110 JIOTOBOPY € BBIJIEJICHHEM HaKJIAIHBIX pacxoaoB McnomHuTens otaenbHON cyMMoil. Pa3mep iro0bIx pacxonoB
Wcnonuutens, CBS3aHHBIX C KOMAaHJIMPOBKaMH, MPOKUBAHUEM, MEPECHUIKOW KOPPECHOHJEHUMU U T.MI., JODKEH OBITh OrpaHUyYeH
(uKCUpOBaHHON CYMMOH, HE MO IIeKallel U3MEHEHHIO B TEUEHHUE JIEHCTBUS 10I0BOPA.

CTabMIbHOCTh KOMAH/Ibl U COXPAHEHNE OCHOBHBIX MEHEIXKEPOB, KyPUPYIOIINX MPOEKT, B TEYEHHE BCETO CPOKaA JEHCTBUS 10r0OBOpa.
TpeGoBaHus K y4aCTHUKY/MCTIOJTHUTEJIIO

«Y4acTHUK (MCIIOJIHUTEIIb) HE JIOJKEH HaXOJUTHCS B MPOLEAype CyAeOHBIX TsDKO, pa30MpaTenbCcTB ¢ KIMEHTaMU 110 BOIIPOCAM HaJiexkallero
UCIIOJIHEHUSI CBOMX 00s3aTeNbCTB WJIM TPOTUB HEro He JODKHO ObITh BBIHECEHO CyneOHoe uiu  apOuTpaxk/CHapsKEeHHE
0 B3bICKaHMH YOBITKOB WJIM MHOM 33aJ0JDKEHHOCTH Mepe]] KITMEHTaMM»

«Y4acCTHHK (I/ICHOJ'IHI/ITCJ'IL) HC JOJIKCH HAXOAUTHCA B TPOUECCC JIMKBU AU UIIN HO6p0BOHBHOI>'I JIMKBU AT

YV HMcnoaHuTens J0KHBI OBITH BBICOKOKBS.J'II/I(I)I/ILII/IPOBEIHHLIC COTPYAHUKHU U JOCTATOUYHBIC PECYPCHI JIS1 BBIITOJHCHUA JaHHOI'O IIPOCKTA.




10.

A3bIK

chym OKa3bIBAOTCA U PE3YJIbTAThI YCIYI' IIPEACTABIIAOTCA HaA y36eKCKOM s3eike. Ilo 3aIIpoCy 3aKa3uuKa YCIIYyI'd MOI'yT OBITh OKAa3aHBI U
PE3yJbTaThl YCIYT HIPEACTABIICHBI HA aHTJIMICKOM HIIH PYCCKOM SA3BIKE.

N3meHeHue cpoxoB
1o cornacoBanuto ¢ MJIIIIO nonmyckaercs poJiyIeHUE CPOKOB OKA3aHUS Y CIIYT.
Pacxoabl B cBsi3M ¢ Bble3gamMu B PecnyOunky Y30ekucran

Pacxonpl vicrionHUTENS B CBA3H C HANpaBiIeHHEM paOOTHUKOB, KOHTPAKTOPOB U MHBIX JIUI], MPUBJIEKAEMbIX HUCIIOTHUTEIEM K OKa3aHUIO YCIYT B
CBSI3M C OKa3aHUeM YCiyT, B PecriyOnuky Y30eKkncTaH MOKPHIBAIOTCS 3a CUET HCIIOTHUATEIS.

IIpumMeHHMOe 3aKOHOAATEIbCTBO
3akoHo1aTenbCTBO PecnyOnmuku Y30ekucTaH.
11.  Tlopsnok caauu U NPUEMKHU Pe3yJIbTaTOB PabOT U yCIyT:

- ITIOCJIC BBINIOJTHCHUA pa60T " yCIIyr CTOpOHaMI/I IOAIMMCBIBAIOTCSA aKTOB BBIIIOJIHCHHBIX pa60T H OKa3aHHBbIX YCIIyT
- IIOAIMMCAaHHBbIC aKThI CTOpOHaMI/I SABJIAIOTCA OCHOBAHHUEM I CAAYU BBIIIOJIHCHHBIX pa60T M OKa3aHHBIX YCIIyT

12.  TpeboBauus 110 00OBEMY TapaHTHI KadeCcTBa padOT U yCIyT

PeBy.]'IBTaTI)I OKa3aHus yCIyr B IIOJTHOM o0BeMe JOJIXKHBI COOTBETCTBOBATH Tpe6OBaHI/I$IM, K 06’[)€My M Ka4CCTBY YCJIYT, YKa3aHHBIM B JAHHOT'O
T3.

13.  TpeGoBanwus, k 6e30macHOCTH (KOH(PHUIESHIIMAIBLHOCTH) BBIIOJIHAEMBIX Pa0OT U OKa3aHUS YCIyT

Vcnonaurens A0MDKEH NPEANPUHATH BCE HEOOXOAMMBIE MEphl MO 00ecreueHUI0 Oe30MacHOCTH U COXPAaHHOCTH KOH(UICHIHATbHON
nH(pOpMaLNH.



11.

12.

13.

14.

YciaoBus omiarhl

ABaHCOBBIH mIaTéx B pasMepe 15% ot oOmielt nensl Yeiyr. B ciydae, ecinu meHa gorosopa o0 okazaHWM Y CIyr COCTAaBIISIET MeHee 1 MIIpI.
b
y30EKCKHUX CyM, aBAaHCOBBIH TUIaTEXK ocymiecTBiseTcs B pazmepe 30% oT o01iel 1ieHbl Y CIIyT.

Omutara octaBiIeicsl LEHbl Y CIyr OCYIIECTBISETCS 110 UTOraM OKa3aHMs YacTeill YCIyr, yKa3aHHBIX B CEKLUUHU 3 HAcTOsIEero TexHu4ecKoro
3aJJaHMUs.

JIns MHOCTpaHHBIX MOCTABIIMKOB BO3MOXKHO IPEJCTABICHHE rapaHTuy omuiatel oT KomuTera ka3Hauyelckoil ciy:xObl mpu MuHHCTEpCTBE
HSKOHOMUKH 1 (puHaHCOB PecryOmmku Y30ekucTaH.

HNuTennextyaibHas cOOCTBEHHOCTD
PesynbraTsl Yenyr OynyT sBisthes cooctBeHHocThI0 M/IIO.

Pa3zpemenne ciopos

B cooTBeTCTBHH ¢ 3 KOHOMHYSCKHM MpOoUECCyaJIbHBIM 3aKOHOAATCIILCTBOM.

[lo 3ampocy MHOCTpaHHBIX MOCTaBUIMKOB BO3MOXKHO PAaCCMOTPEHHE CIIOPOB B MEXIyHapOJHOM KOMMeEpueckoM apOuTpake B TallkeHTCKOM
MEXTyHapOAHOM apOUTPaKHOM LIEHTpE B cooTBEeTCTBUU ¢ [IpaBunamu apoutpaxa TalKeHTCKOTO MEKIYHapOJHOTO apOUTPaKHOTO LIEHTpA.

KonnuectBo apoutpos Oyner cocraBisath 3. MO u ucnonaurens («CTOpoHBI») Ha3HAYaT 1O OJHOMY apOUTpy, Ha3HAYEHHbIE CTOPOHAMU
apoutpsl («Ha3HaueHHbIE apOUTPBI») COBMECTHO Ha3HauyaT TpeThero apourpa. B cioyuae, ecnn HazHaueHHble apOUTphl HE CMOTYT Ha3HAYUTh
apOuTtpa, kaxzaass CTopoHa OyJeT UMETh ITpaBo 00OPaTUTHCS B Cy/ JUIsl Ha3HAYEHUS apOUTpa.

S3pIK apOuTpaxa OyAeT aHTJTUHCKUM.

TexHun4yeckue cnopbl

Jlia paspemieHus] TeXHUYECKUX cropoB CTOPOHBI COBMECTHO Ha3HA4alOT TEXHMUYECKOTo 3Kcmepra. B ciydae, eciu CTOPOHBI HE CMOTYT

HAa3HAYUTb TCEXHHUYECKOI'O OKCIIEpTa B COTJIACOBAHHBLIC CPOKH, KaKIasd CTOpOHa 6y21€T HUMCETH IIPaBO 06paTI/ITI)C$I B Cyad MJIA Ha3HA4YCHUIA
TCXHHUYCCKOI'O 3KCIICpTaA.
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Kaxxnas CtopoHa nMeeT npaBo 0OpaTUTHCSA K AKCHEPTY MO TEXHUYECKUM BOINPOCAM Ul MOIYUYEHHS 3KCIEPTHOrO 3aKIKYEHHUs 10 BOIIPOCaM
TEXHHUYECKOI0 XapakTepa, CBA3AHHBIM C OKazaHueM Yciuyr («3akioueHue») U morpedoBath OT apyrod CTOpPOHBI MPHUHATH ydyacTHE B
PaccMOTPEHUH TEXHUUYECKOTO BOIPOCA y TEXHUUECKOIO IKCIEPTA.



TECHNICAL PART

TECHNICAL ASSIGNMENT
for rendering consulting and educational services within the framework of the project "I want to hear!"

Customer
Ministry of Preschool and School Education of the Republic of Uzbekistan ("MPSE").

Location of Service Provision
Tashkent city

Service

Services on development and assistance in implementation of proposals on improvement of training programs for teachers-defectologists (sign
language teachers) in higher educational organizations, advanced training of teachers-defectologists (sign language teachers) and retraining for
mastering the profession of a teacher-defectologist (sign language teacher) within the framework of the project "I Want to Hear! ("Services")

Composition of services

Ne | Service \ Period of delivery \ Results | Price
I. Study of systems of training and professional development of teachers-defectologists (sign language teachers), as well as
retraining to become a teacher-defectologist (sign language teacher)
1. Study, including through fieldwork in the 30 calendar days Status report on: -
Republic of Uzbekistan, of the state of: from the date of (a) the training system for teaching in Specialized
the system of training for teaching in | receipt of advance | Institutions in higher education organizations,
specialized institutions for persons with payment including:
special educational needs ("Specialized quality of education programs;
Institutions") in  higher  educational quality of training of graduates;
organizations; b) the system of professional development of
The system of professional development of teachers-defectologists (sign language teachers),
teachers-defectologists ~ (sign  language including:
teachers); quality of education programs;
Retraining systems for the profession of quality of retraining of trainees.
"teacher-defectologist ~ (sign  language c¢) the system of retraining for the profession of
therapist)" teacher-defectologist (sign language teacher),
including:
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Ne Service Period of delivery Results Price
quality of education programs;
quality of retraining of students.
I1. Improving the training of personnel teaching in specialized institutions

Improving the syste

m of specialist trainin

in higher educational organizations

2. Development of proposals to improve the
curriculum of the "defectology" training
course for the specialty of teacher-
defectologist (sign language teacher) at the
Tashkent State Pedagogical University

Within 75 calendar
days from the date of
acceptance of
services in item 1 of
this table

Proposals to improve the program of education in
the direction of "defectology" training course on
specialty teacher-defectologist (sign language
teacher) at Tashkent State Pedagogical
University, including:

updated education program;

updated teaching and methodological complex.

Improvement of systems of professional development of teachers-defectologists (sign language teachers) and retraining to become a
teacher-defectologist (sign language teacher)

3. Development of proposals to improve the
professional development program for

Within 75 calendar
days from the date of

Proposals to improve the professional
development program for teachers-defectologists

teachers-defectologists ~ (sign  language acceptance of (sign language teachers), including:
teachers) services in item 1 of | updated education program;
this table updated teaching and methodological complex
4. Development of proposals to improve the | Within 75 calendar | Proposals to improve the retraining program for -

retraining program for the profession of a

days from the date of

the profession of teacher-defectologist (sign

specialized institutions

teacher-defectologist (sign language acceptance of language pathologist), including:
pathologist) services in item 1 of | updated education program;
this table updated teaching and methodological complex
III.  Conducting trainings for pedagogical staff on teaching disciplines related to teaching in specialized institutions and in

5. Conducting practical training seminars for
the teaching staff of the Tashkent State
Pedagogical University

Timeframe to be
determined in
consultation with the
MPSE

6. Conducting educational and practical
training seminars for teachers of Specialized
Institutions

Timeframe to be
determined in
consultation with the
MPSE




5.

10.

Conditions for performance of works and rendering of services

The Contractor in the context of each stage should provide a list of services with specification of the scope and methodology of their provision, place
of service provision, information on the number of required specialists (by name), their qualifications in the form of a summary, as well as indicate
the number of man-hours as a justification for the formation of the cost of services provided.

Fixed cost under the contract with allocation of the Contractor's overhead expenses in a separate amount. The amount of any expenses of the
Contractor related to business trips, accommodation, correspondence, etc., should be limited to a fixed amount not subject to change during the
contract.

Stability of the team and retention of the main managers supervising the project during the whole term of the contract.
6. Requirements to the participant/executor

"The participant (performer) shall not be in litigation, proceedings with customers for the proper performance of its obligations, or there shall be no
judgment or arbitration/arbitration/suit against it
for the recovery of damages or other debts owed to clients"

"The participant (performer) must not be in liquidation or voluntary liquidation"
The contractor must have highly qualified staff and sufficient resources to carry out this project.

Language

Services shall be rendered and results of services shall be presented in Uzbek language. At the customer's request, the services may be rendered
and the results of the services presented in English or Russian.

Change of terms

Upon agreement with MPSE, an extension of the deadlines for the provision of Services is allowed.

Expenses in connection with trips to the Republic of Uzbekistan

The expenses of the Contractor in connection with sending employees, contractors and other persons engaged by the Contractor in connection
with the provision of the Services to the Republic of Uzbekistan shall be covered at the expense of the Contractor.

Applicable legislation



14.

15.

1.

12.

13.

Legislation of the Republic of Uzbekistan.

Procedure for delivery and acceptance of the results of works and services:
- after performance of works and services the Parties shall sign acts of performed works and rendered services
- signed by the Parties shall be the basis for delivery of the completed works and rendered services

Requirements for the scope of quality guarantees for works and services
The results of services rendering shall fully comply with the requirements to the scope and quality of services specified in this TA.

Requirements for security (confidentiality) of work performed and services rendered
The Contractor shall take all necessary steps to ensure the security and safety of confidential information.

Terms of payment
Advance payment in the amount of 15% of the total price of the Services. If the price of the Contract for the Services is less than 1 billion Uzbek
Soums, the advance payment shall be made in the amount of 30% of the total price of the Services.

Payment of the remaining price of the Services shall be made upon the results of rendering the parts of the Services specified in Section 3 of this
Technical Assignment.

For foreign suppliers it is possible to submit a payment guarantee from the Treasury Service Committee under the Ministry of Economy and
Finance of the Republic of Uzbekistan.

Intellectual property

The results of the Services will be the property of MPSE.
Dispute Resolution

Dispute Resolution

In accordance with the economic procedural legislation.

At the request of foreign suppliers it is possible to consider disputes in international commercial arbitration in the Tashkent International
Arbitration Center in accordance with the Rules of Arbitration of the Tashkent International Arbitration Center.

The number of arbitrators will be 3. MDCSE and the Implementer ("Parties") will each appoint one arbitrator, the arbitrators appointed by the
Parties ("Appointed Arbitrators") will jointly appoint the third arbitrator. In the event that the Appointed Arbitrators are unable to appoint an
arbitrator, each Party will have the right to apply to a court to appoint an arbitrator.



The language of the arbitration will be English.
16.  Technical disputes

To resolve technical disputes, the Parties shall jointly appoint a technical expert. In the event that the Parties are unable to appoint a technical
expert within the agreed timeframe, each Party shall have the right to apply to the court to appoint a technical expert.

Each Party shall have the right to apply to a technical expert to obtain an expert opinion on matters of a technical nature related to the provision
of the Services (the "Opinion") and to request the other Party to participate in the technical expert's review of the technical issue.



